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TO: 911 Emergency Response Advisory Committee 

FROM: Cody Shadle, City of Reno Public Safety Dispatch, Director shadlec@reno.gov 
775-334-2370

SUBJECT: REQUEST FOR REIMBURSEMENT FOR 2026 ANNUAL RENEWAL FEE 
FOR PRIORITY DISPATCH EFD-QPR PLUS LICENSING FOR RENO 
PUBLIC SAFETY DISPATCH PRIMARY PSAP (Public Safety Answering Point) 
[For Possible Action] - A review, discussion and possible action to approve, deny 
or otherwise modify a request to reimburse the costs associated with the annual 
renewal fee for Priority Dispatch EFD-QPR Plus subscription, not to exceed 
$16,800. 

SUMMARY 

REQUEST FOR EQUIPMENT REIMBURSEMENT FOR CITY OF RENO PUBLIC 

SAFETY DISPATCH PRIMARY PSAP (Public Safety Answering Point) [For Possible 
Action] - A review, discussion and possible action to approve, deny or otherwise modify a request 
to reimburse the costs associated with the annual renewal fee for Priority Dispatch EFD-QPR Plus 
subscription, not to exceed $16,800. 

NRS APPLICABLE: NRS 244A. 7645 Provides approval of costs associated with purchasing, 
leasing or renting the equipment and software necessary to operate the enhanced telephone system, 
including, without limitation, equipment and software 1hat identify the number from which a call 
is made, upgrade and replacement of equipment necessary for the operation of the enhanced 
telephone system. 

STAKEHOLDER REVIEW{s) 

Stakeholder is a primary Public Safety Answering Points (PSAP) - City of Reno Public Safety 
Dispatch. 

PREVIOUS ACTION &BACKGROUND 

On July 18, 2024, the Washoe County E911 Emergency Response Advisory Committee approved 
reimbursement to the City of Reno Public Safety Dispatch for the annual renewal of the Priority 
Dispatch EFD-QPR Plus subscription, in the amount of $16,800.00. 












